Complaints Process
At SWR Limited, we are committed to delivering high-quality products and services. However, we recognise that occasionally things may not go as planned. If you are unhappy with any aspect of our service, we want to hear from you so we can put things right and improve for the future.

1. How to Make a Complaint
You can make a complaint by:
· Phone: Call us on 01442 219611 
· Email: Send your complaint to complaints@swrgroup.com
· Post: Write to us at SWR Limited, Units 2-4 Eastman Way, Hemel Hempstead, Hertfordshire HP2 7DU.
Please provide the following details to help us investigate:
· Your name and contact details
· A clear description of your complaint
· Any relevant documents or evidence
· What outcome you are seeking

2. What Happens Next
· Acknowledgement: We will acknowledge your complaint within 2 working days of receipt.
· Investigation: A member of our management team will review the details of your complaint and may contact you for further information.
· Response: We aim to provide a full response within 10 working days. If the matter is complex and takes longer to investigate, we will keep you updated on progress and let you know when you can expect a final response.

3. If You're Not Satisfied
If you are not satisfied with our response, you can request a further review by a senior member of our team. We are committed to resolving complaints in a fair and transparent manner.

4. Continuous Improvement
We take all complaints seriously and use them to improve our services. All complaints are logged and reviewed regularly by our management team.
